
Car Wash Enterprises, Team Lead 
 
Job Description  
For all tunnel car wash locations. 
 
Job Class:  
 
FLSA STATUS:  Non-Exempt 
 
REPORTS TO:  Site Manager 
 
NOTE:  You are not required to disclose information about physical or mental limitations 
that you believe will not interfere with your capability to do the job. On the other hand, if you 
want the employer to consider special arrangements to accommodate a physical or mental 
impairment, you may identify that impairment to the interviewer and suggest the kind of 
accommodation that you believe would be appropriate. 
 
MINIMUM QUALIFICATIONS: 
 
High school diploma or GED preferred.   
 
Experience in retail sales preferred.  
 
Ability to perform the essential duties, responsibilities, and work, in the conditions described 
below.  
 
Ability to perform the tasks and work with the equipment, tools, and materials listed in the 
Site Employee job description.   
 
Those Team Leads responsible for taking deposits to the bank or other errands on company 
business, will be required to have their own personal automobile transportation and provide 
proof of insurance. 
 
ESSENTIAL DUTIES: 
 
Perform all duties of a Site Employee.   
 
Provide training assistance to new employees.   
 
When needed prepares and transmits the daily bookkeeping, invoicing, and gasoline data.  
 
When needed complete daily bank deposits and change making needs.  
 
Troubleshoots shift and day close errors.   
 
Provides prompt, courteous customer service and professionally resolves customer issues.   
 



Provide performance and disciplinary situations to the Site Manager.  
 
Identify, perform and troubleshoot mechanical and technical issues as needed relating to the 
car wash and or store. 
 
Perform other duties as assigned by the Site Manager. 
 
WORKING CONDITIONS: 
 
Indoor and outdoor time will vary at any location with car wash, gasoline and c-stores 
depending upon the duties assigned.    
 
Exposure to occasional cold temperature extremes while performing occasional work in a 
walk-in cooler and/or freezer.  
 
Working outdoors employees will be exposed to a variety of temperature and weather 
conditions.   
 
Exposure to occasional noise.  
 
May work unsupervised and with minimal direction. 
 
The above statements are intended to describe the general nature and level of work 
performed by those assigned to this job.   
 
They are not intended to be an exhaustive list of all responsibilities, duties, and skills 
required of the position. 
 


