Conveyor Contact

WHAT HAS OCCURRED?

On very rare occasions, vehicles may come in contact
while traveling through the wash process. Despite our
signage and employee verbal instructions, this can occur
when

* The front vehicle’s driver inadvertently places the car in
reverse, steps on the brakes, or steers the vehicle off
the track.

* The front vehicle's steering is out of alignment and
causes the car to stop on the conveyor.

* The front vehicle does not exit the tunnel upon the
green "go” light illuminating.

* The rear vehicle inadvertently puts their vehicle in
drive while on the conveyor or fails to place their
vehicle in neutral while being instructed to do so in
the pre-wash area.

KEY POINTS

* All vehicles are controlled by one conveyor moving at a
steady speed. Like an escalator, it is impossible for the
conveyor to lunge forward or stop any one vehicle.

* Verbal and visual communication instructs customers
how to prepare their vehicle for the wash process.

* Thousands of vehicles go through the Brown Bear
Car Wash systems every day without conveyor
contact issues

WHAT CAN | DOTO FIXTHIS?

We empathize with both parties, however, because we do
not have “care and custody” of the vehicle, it is up to the
parties involved to resolve damages. Brown Bear Car Wash
may be able to provide a recording showing when and
where an issue occurred. We will help coordinate with all
parties to exchange information.

ﬁ Brown Bear P h
= Wasngreen
Car Wash g J




