Dents, Chips,
Scratches

WHAT HAS OCCURRED?

Many times people don’t recognize an existing dent,
chip or scratch on their vehicle’s paint until after

the vehicle is cleaned. Our vehicles are exposed to
many things that can cause a dent, chip or scratch
such as trees, pets, rocks, shopping carts, bikes,
purses, keys, etc. We appreciate the opportunity

to discuss the automatic wash process with our
customers.

KEY POINTS

e Brown Bear Car Wash only uses soft felt cloth to
clean vehicles. The cloth is constantly being rinsed
with soap and water as vehicles pass through the
wash equipment.

e Your vehicle is completely rinsed with soap and
water before entering the cloth.

® The equipment is repetitive and will not cause a
defect to a single section of a vehicle.

e Cloth packs are thick; no metal comes in contact
with the vehicle.

WHAT CAN I DOTO FIXTHIS?

Touch up paint purchased from a car dealership

or aftermarket parts store can often cover up any
blemish. A detail professional may be able to remove
or reduce the surface abrasion. A dent removal
professional may be able to eliminate small dings.
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