
The Helpdesk 
– Help us help 
you better. 



About me:
Hi!  I’m Darrell.



Help us help you 
better. 



Calls and 
e-mails.



Calls -
-If you don’t get an answer, please 

leave a VM. We will call you back or get 
to working on the issue as soon as 
possible. 

-In the VM leave your name, site 
number, and brief description of the 
issue and how to reach you. 

Emails -
-Please be clear and concise.
-Include site number in subject.
-Include screenshots, if possible. the 

more info the better
-The snipping tool is awesome and 

is better than a phone pic but 
something is better than nothing at all. 



Polling Issues



Is it pole, paul, 
poll or poal?



Troubleshooting



Step 2. Call IT.
- Rebooting fixes a lot of issues but if the issues persists after 
rebooting/restarting call us.  We’re here to help.

OFFICE COMPUTER PRINTER/SCANNER IPAD

Step 1.  Reboot it.



Questions, 
Comments, 
Concerns?

it@brownbear.com

helpdesk@brownbear.com

mailto:it@brownbear.com
mailto:helpdesk@brownbear.com
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