Brown Bear Car Wash Applicant Interview

Applicant Name: Date:

Interviewer: Location:

1. Have you watched the employment video? (Have them watch the video ifthey haven't already) Based upon the
employment video and reading the job description, are you able to perform the essential functions of the job?

2. What interested you in applying to Brown Bear? Have you been through one of our washes or stores?

3. What hours are you available to work? How will your availability change throughout the year?

4. For candidates with previous experience: Tell me about your work experience. Walk me through your
application/resume. Why did you leave each position?

5. For candidates with previous experience: How much do you make in your current role/previous role? What pay
range are you seeking now?

6. Where do you see yourself six months from now? One year from now? What are your long-term goals?



** Explain to the candidate our behavioral based interview style. You may describe this to the candidate by using
an explanation such as "The next several questions, | will be asking are behavioral based questions. | will be

looking for you to tell me about an experience you had. Specifically, | am looking to understand what the situation
was, what you did in the situation, and the result was. | will be asking follow up questions as well to ensure | fully

understand your answers. You can use experiences from school, activities, sports, previous jobs, or other
experiences."

7.

10.

11.

12

13.

14.

Tell me of about atime when you worked in a team environment to reach a common goal.

What do you do or what would you do on a regular basis to make sure your customers have a good experience?

Tell me of atime when you delivered excellent customer service.

For candidates with previous work experience: Describe a time when you turned an unsatisfied
customer, into a satisfied customer.

Part of your job will be recommending special services to our customers. Can you tell me of a time when
someone took your recommendation?

Attimes, there could be upset customers who could yell at you. Have you ever experienced this? How did you
handle this situation or how would you handle a situation like this?

In this role, you will be required to handle cash and make change for our customers. Can you tell me of atime
when were responsible for collecting money and making -change?

You will be working in different weather extremes in this role. Can you tell me of a time when you had to
be outside for long periods of time?



15. Is there anything else you would like us to know about you?

16. What questions do you have for me?

At this point, you can either conclude the interview. Tell the applicant that you have other applicants and plan to
interview them, and will follow up. You may also give the applicant the Stanton Survey as part of interview process.

Let the applicant know that you will follow up once you have considered the interview information and other
applicants.

If you feel this applicant would not be a good fit:
Conclude the interview. Thank them for their time and tell them we are considering a few candidates.



