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What is COVID-19? 
Coronavirus Disease 2019 (COVID-19) is an 
airborne disease caused by severe acute 
respiratory syndrome coronavirus 2 (SARS-
CoV-2). SARS-CoV-2 is part of a large family 
of viruses that typically cause respiratory 
infections and can result in more severe 
illness. 
 
Transmission 
It is infectious and can be spread through 
the air when an infected person talks or 
vocalizes, sneezes, coughs, or exhales. 
Although less common, it can be 
transmitted when a person touches a 
contaminated object and then touches 
their eyes, nose, or mouth. An infected 
person may show no symptoms. 
 
Spread 
Particles containing the virus can travel 
more than six feet, especially indoors. So, 
make sure you combine multiple controls 
to be effective. This includes physical 
distancing, face coverings, increased 
ventilation indoors, and respiratory 
protection, which decrease the spread of 
COVID-19, but are most effective when 
used in combination with proper face 
covering. 
 
Risk Level 
The risk levels of Covid-19 in our work 
environment is low at the corporate office 
and medium at car washes and c-stores, 
based upon WISHA guidelines. If you 
believe you may have the coronavirus, stay 
home and call your healthcare provider. If 
you were infected, you likely had no 
symptoms for several days, and you may 
have passed the infection onto coworkers. 
Inform your employer, so they can 
determine who you may have been in 
contact with at work. 
 
Signs & Symptoms 
Recognize the symptoms of COVID-19. 
Symptoms can range from no symptoms at 
all, to mild ones, to severe illness. 
Symptoms begin 2-14 days after exposure.  
 
Symptoms include, amongst others: 

• Fever 
• Chills 
• Cough 
• Shortness of breath or difficulty 

breathing 

• Loss of taste or smell 
• Sore throat 
• Runny nose/sinus congestion 
• Diarrhea 
• Muscle pains or body aches 
• Headache 
• Fatigue 
• Nausea or vomiting 

 
Reporting Symptoms 
If you believe you may have the 
coronavirus, stay home and call your 
healthcare provider. If you were infected, 
you likely had no symptoms for several 
days, and you may have passed the 
infection onto coworkers. Inform your 
employer, so they can determine who you 
may have been in contact with at work. 
For further details about reporting 
illnesses, see Policy 02152022-Covid Illness  
 
Vaccination and Testing 
You can visit the website of your local 
health department for information about 
vaccine.  In the event you need to be tested 
for Covid-19, the health department 
website also has information about testing 
locations.  Although self-testing is 
acceptable, you may be asked to have a 
laboratory test. 
 
Vaccination Status 
Your supervisor or Human Resources may 
ask you for your vaccination status when 
you report an illness.  This information is 
needed to help determine how to handle 
your quarantine time.   
If the company asks, you may log your 
status using the ADP tracking system.  In 
this case, you may be required to submit 
documentation for upload to the ADP 
portal. 

 

Other ways to protect yourself and 
others 

• Keep physical distance of at 
least 6 feet. 

• Practice frequent hand washing 
for 20 seconds or use hand 
sanitizer. 

• Frequently sanitize work 
surfaces and tools. 

• Wear a face covering. 
• Avoid touching the eyes, nose, 

or mouth with unwashed hands. 
• Stay home if you are sick and 

avoid co-workers who appear 
sick. 

• Specific cleaning procedures will 
be reviewed by your supervisor. 

 

Face Covering 
Our mask policy is as follows.  Per directive 
from the State of Washington, as of March 
12, 2022, there will no longer be a face 
mask requirement for employees, 
customers, or vendors regardless of 
vaccination status.  The exception to this 
requirement will be employees returning 
from COVID-19 quarantine as directed by 
Human Resources. Team Members can 
choose to continue to wear a mask at their 
own discretion.  Face masks will continue 
to be made available for those that would 
like to wear or be supplied with them. This 
policy is subject to change as 
circumstances warrant. 
Team Members may wear their own face 
covering.  Those in customer service 
positions must wear masks with no logos.  
The CDC encourages the use of N95 or 
KN95 masks or doubling cloth or surgical 
style masks. The company is currently 
supplying state approved face coverings to 
those requesting them. 

Time Off Policy 
Team Members needing time off during an 
episode of suspected or confirmed COVID-
19 may use accrued Sick and Safe Leave, 
paid vacation time, or unpaid leave.  
Employees may also contact the 
Employment Security Department (“ESD”) 
to inquire about the availability of 
unemployment for periods of 
quarantine/isolation (Note: The State, not 
the Employer, ultimately determines 
someone’s eligibility for unemployment 
benefits).  If an employee has serious 
complications from COVID-19 or is caring 
for a family member with serious 
complications from COVID-19, the 
employee should notify HR to receive 
paperwork for FMLA and/or Paid Family 
Medical Leave determinations. Employees 
will be responsible for following regular call-
in procedures to notify their supervisor of 
any missed scheduled shifts.  During this 
time employees will be responsible for 
making up any missed benefit payments. 
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