Brown Bear

Car Wash

December 14, 2023

To: All Employees

Subject: Personal Vehicle Washing

Team Members are permitted to receive a free car wash package for their own vehicle, and if living at
home their parent’s vehicle, with the manager’s or assistant manager’s permission and only on their own
time,

i.e. while not checked in. An employee may receive such permission and do so only immediately prior to
or immediately following his or her shift, only when the manager or assistant manager is on the premises,
and only at the Brown Bear Car Wash site where the employee is regularly employed.The free car wash
package must be documented with a vehicle wash “voucher” signed by the team member and the
manager at the time of the wash.

At those tunnel locations with a self-serve car wash,team member from the tunnel wash may wash their
vehicle at the self-serve, again immediately prior to or immediately following his or her shift, only when
the manager or assistant manager is on the premises. Use of the self-serve should not interfere with
customer use. Team members assigned specifically to a self-serve location with a tunnel site, may wash
their car at the tunnel wash, using the same guidelines noted for tunnel team members.

Team Member assigned to self-serve only locations may only wash their own vehicle and or if living at
home their parent’s vehicle, immediately before or after their shift, on their own time. Use of the self-
serve should not interfere with customer use.

Those team members working at c-store only sites may request wash tickets from their manager. Area
Managers will coordinate delivery of the tickets.

Main office staff and Site Managers will be issued RFID tags for their personal vehicles and company
vehicles.

Team member vehicle washing is at the team member’s own risk if damaged, unless they have
purchased club membership.



