Windshield Crack

WHAT HAS OCCURRED?

If a vehicle has a rock chip or a glass defect
(sometimes unnoticeable to the eye or hidden
under the molding) there is a possibility, particularly
on warmer days, for a windshield to crack when
cooler water comes in contact with the defect
(similar to ice cubes cracking when water is poured
over them).

KEY POINTS

e The glass defect is a pre-existing condition that
existed prior to the wash. It is because of this
defect that the windshield ultimately cracked.

e The crack was not caused by any piece of
equipment hitting the windshield. A heavy piece
of equipment hitting the glass would shatter it,
not create a crack.

e Only soft cloth comes in contact with your
windshield; the cloth is not capable of causing
a crack.

e Unfortunately, we are not capable of predicting
which chips will crack. Many customers have
chips that never crack while going through
the wash.

WHAT CAN I DOTO FIXTHIS?

Most cracked windshields cannot be fixed. Existing
rock chips should be repaired as soon as possible in
order to reduce the chance of the defect cracking.
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